
FEATURES & BENEFITS

Offers users flexible payment options

MultiPlan software leads the market with a suite of flexible, 
account based, transaction solutions to fit campus, corporate 
and food service environments.
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FUNCTIONALITY

Configure a multitude of POS and UPOS 
locations. Allow multi-site installations that 
leverage your existing SQL or Oracle database 
and TCP/IP infrastructure.
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MultiPlan is the transaction engine for account 
based management in an institutional cost 
recovery solution. This powerful back-end 
software integrates site-wide terminals using a 
variety of application specific modules to 
centralize and report all transaction data.

MultiPlan offers seamless access to account 
based funds and facilitates purchases in over-
the-counter point of sales environments and 
Unattended Point Of Sales (UPOS) locations. 
MultiPlan allows multiple applications and 
account options for each individual profile 
group and user. These options include meal 
plans vending, copy/print services, laundry 
services, parking, retail purchases, remote value 
loading and more.

Your ITC Systems’ consultant will help you 
choose the perfect solution for your institution’s 
needs and help customize your system.

MultiPlan’s architecture scales to accommodate 
a single site, or large multi-site network of POS 
locations.

   Maintain a ‘one card’ environment using existing
     cards/badges (magnetic stripe, HID, contactless/prox, 
     barcoded, and others)

   Fast transaction speed will reduce wait time, shorten
     lines, and increase revenue at any register

   Expands to include a variety of modules that can be
     customized to your institution and added at any time

   Create valuable management and planning reports

   Users are able to access, update, and revalue
     their account online anytime via the web

   Prevents data or transaction loss in the event of a 
     communication or line outage with terminal offline
     mode

   Protect users’ value by easily suspending and 
     replacing lost or stolen card

   Merchant-based reporting makes reconciliation easy

   Integrates with LDAP and Active Directories 
     for authentication

   All POS/UPOS terminals and loaders are IS enabled

Account based debit, credit, or payroll deduction 
is available to suit your institution’s needs.



MULTIPLAN GOLD
Online Universal Account Solution

Flexible and dynamic with multiple applications to choose from.

Central management for
your ‘one card’ solution.

The most affordable ‘one card’ solution in the industry.
MultiPlan Gold replaces cash in all areas of a campus with the
use of accounts connected to a card. Account holders are able
to access and revalue their account online 24/7. MultiPlan
controls costs, provides access to, and generates revenue for the
following applications:

• Dining  • Parking         • Bookstore
• Vending  • Library Service        • Account Revalue
• Laundry  • Athletics         • Stadium Access
• Print/Copy  • Retail (on/off campus)       • Web Account Management

MultiPlan Gold consolidates the revenue producing areas on-site
providing a superior management method for transactions throughout
a campus or institution.

MULTIPLAN CORPORATE
Business Solutions

MULTIPLAN HOSPITALITY
  Dining and Vending Solutions

Functional and structured for food service entities.

Unlimited meal
plans available.

• Scaleable to accommodate a single or multi-site cafeteria
• Place all your food and drink vending machines online
• Meal Plan management

Increased efficiency for user satisfaction.

Design meal programs that meet your institution’s needs. 
Specify number of meals, values per day, set meal time 
frames, and more. Based on MultiPlan Gold’s framework
with cash registers, vending and value loading applications.

Scaled and focused for copy and print applications.

Key management of all
copy and print functions.

Put a workhorse to use in your environment to control
escalating copy and printing costs; eco-friendly.

• Tracks administrative use
• Charges for copy/prints/microfiche
• Protects the privacy of your work
• Use of Job Numbers & PIN’s available

Control the rising costs of printing and copying by 
implementing MultiPlan Corporate. Many of the 
features found in MultiPlan Gold are embedded in this 
package. Focused on tracking and/or charging for the 
usage of copiers and printers.

Supported Technologies
Cards        Terminals
Magnetic stripe, HID, contactless/prox, barcode, and others  MultiPlan uses the NetLink series of UPOS terminals for a variety
        of applications in the self-serve arena.
Registers
Popular compatible registers include Sharp UP600/700/800, 3500,
and Datasym 6000. PC based solutions include Maitre’D, Aloha 
and Pixel Point. ITC Systems continually integrates with the
latest in POS technology.

Network Con�guration and Database Requirements
Standard Network supporting TCP/IP communication protocol.
Supports MSDE, SQL, and Oracle Server Database formats.
Compatible with Client/Server or Peer-to-Peer Networks.
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